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INTRODUCTION

The West Virginia Community Quality of Life Survey (WVCQL) was launched during
the summer of 2016. It is a telephone survey sponsored by the West Virginia Division of Justice
and Community Services (WVDJCS) and designed and implemented by researchers at the
Research Center on Violence (RCV) at West Virginia University (WVU). The WVCQL survey
is the state’s first attempt to assess rates of crime victimization outside of official police
statistics. The WVCQL survey was developed in collaboration with other stake holders and now
includes a broad array of items related to crime, fear of crime, and the overall quality of life in
West Virginia communities. The first wave of the WVCQL survey was distributed to a random
sample of West Virginians over the age of 18 via cell and land line telephones.
The sampling frame includes individual residents of West Virginia over the age of 18
who have access to a telephone, N = 1,398,953. 2 Our random sample includes 6,310 cell phone
numbers and 3, 554 land line numbers.3 From June 2016-May 2017, researchers from WVU
RCV, called al 9,864 phone numbers. Only about 13% of the calls resulted in someone
answering the phone (n=1,281). Of those that answered nearly 30% responded to the survey
(n=358). Table 1 compares the demographics of WVQL survey respondents to the 2016 Bureau
of Census demographic estimates of West Virginia residents. See Table 1.
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Our estimated population of WV residents (over 18 who have access to phones) was calculated using population
estimates from the Bureau of Census (July 1, 2016 estimate)
https://www.census.gov/quickfacts/fact/table/WV#viewtop and the National Center for Health Statistics (NCHS)
The NCHS estimates that 3.9% of West Virginians 18 and older have no phone, neither landline nor cell.
https://www.cdc.gov/nchs/data/nhis/earlyrelease/wireless_state_201602.pdf.
3

The random sample of land line and cell phone numbers was provided by Marketing Systems Group
http://www.m-s-g.com/Web/Index.aspx





Table 1. Demographics of Quality of Life Survey 2016 Compared to 2016 Census
Demographics for West Virginia (n = 358)
WVCQL (%)
2016 Census (%)
*
Sex
Male
42.29
49.50
Female
56.57
50.50
Education
No High School Degree
6.59
14.70
HS Degree/Some College
65.90
65.70
Bachelor’s Degree or higher
27.51
19.60
Race
White
93.86
96.60
Non-White
6.14
3.40
Age
Average
50.70
48.50
* Four respondents to the WVCQL Survey listed their sex as “other.”

In the tables below we sometimes include population estimates that were calculated by
multiplying the sample percentage by the estimated population of West Virginia residents with
phones. Although they are not reported here, the confidence intervals for these estimates were
calculated according to equation 1:
(Eq. 1). 1.96ට
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where N is the estimated population of residents in WV age 18 and older who have access to a
phone (1,398,953), n is the sample size (the number of completed responses in each category),
and P is the percentage of affirmative responses.
CRIME VICTIMIZATION
In order to obtain a valid annual estimate of crime, the WVCQL survey first asked whether a
particular incident EVER happened to you and then if it happened in the past 12 months. For example, for
the crime category “break in” the survey asks 1) Did anyone EVER break into your home, car, or garage?
2)Did this happened in the past 12 months. In Tables 2 and 3, we present estimates of the number of WV



residents over the age of 18 who ever experienced particular property and violent crimes and an estimate
of people who experienced these crimes in the past 12 months.

SEE TABLES 2 AND 3 BELOW

Table 2. West Virginian’s Experience with Property and Violent Crime Ever
#
% Sample
Estimated
Sample
Number
Property Crime
Break-in a
125
38.50
538,597
b
Objects Stolen Inside Home
87
26.60
372,122
c
Objects Stolen Outside Home
93
28.50
398,702
Pocket Picked d
23
7.00
97,927
e
Car, Bicycle, Motorcycle Stolen
39
12.0
167,874
Violent Crime
Robbery f
25
7.80
109,118
Assault g
45
14.00
195,853
h
Assault with a Weapon
22
6.80
95,128
i
Sexual Assault
15
4.66
65,191

Estimated Rate
per 1000*
385.0
266.0
285.0
70.0
120.0
78.0
140.0
68.0
46.6

*See footnote 1 for method for estimating the population of West Virginians 18 or older who have a telephone as
1,398,953.
a
Break-in is defined as an incident where someone illegally breaks in to your home, car, or garage whether something
is stolen or not.
b
Objects stolen inside the home includes thefts that occur during a break in or by someone with legal access to the
home.
c
Objects stolen outside the home include anything stolen on your property but outside the home.
d
Pocket picked or purse snatched refers to thefts from your person—inside your pockets or purse—but not with force
as in a robbery.
e
Car, bicycle or motor vehicle stolen includes the thefts of all forms of these conveyances.
f
Robbery is defined as mugging or robbing via stick up or threatening to hurt the respondent
g
Assault is defined as being beaten up, attacked, or hit with something
h
Assault with a weapon is defined as being knifed at, shoot at, or attacked with a weapon
i
Sexual assault is defined as forced sexual intercourse when the respondent did not want to engage.











Table 3. 2016 West Virginian’s Experience with Property and Violent Crime Past 12 Months
#
% Sample
Estimated
Estimated Rate
Sample
Number
per 1000*
Property Crime
Break-in a
25
7.67
107,300
76.7
Objects Stolen Inside Home b
18
5.50
76,942
55.0
c
Objects Stolen Outside Home
19
5.85
81,838
58.5
Pocket Picked d
1
0.31
4,337
3.1
e
Car, Bicycle, Motorcycle Stolen
6
1.84
25,740
18.4
Violent Crime
Robbery f
3
0.94
13,150
9.4
g
Assault
7
2.19
30,637
21.9
Sexual Assault h
7
2.53
35,394
25.3
* See footnote 1 for method for estimating the population of West Virginians 18 or older who have a telephone as
1,398,953.
a
Break-in is defined as an incident where someone illegally breaks in to your home, car, or garage whether something
is stolen or not.
b
Objects stolen inside the home includes thefts that occur during a break in or by someone with legal access to the
home.
c
Objects stolen outside the home include anything stolen on your property but outside the home.
d
Pocket picked or purse snatched refers to thefts from your person—inside your pockets or purse—but not with force
as in a robbery.
e
Car, bicycle or motor vehicle stolen includes the thefts of all forms of these conveyances.
f
Robbery is defined as mugging or robbing via stick up or threatening to hurt the respondent
g
Assault is defined as being beaten up, attacked, or hit with something
h
Sexual assault is defined as forced sexual intercourse when the respondent did not want to engage. This includes
unwanted sex under conditions described in Table 5 that occurred in the previous 12 months.

INTIMATE PARTNER VIOLENCE
Intimate partner violence (IPV) refers to violence by a current or former spouse or partner
in an intimate relationship. It involves physical and emotional violence and sexual violence. In
this section we report on both types of IPV beginning with physical violence by an intimate
partner.
Physical Violence
With regard to physical violence, the WVCQL survey asked respondents to report how
many times in the past 12 months had someone they were dating-- or a spouse/partner done the
following things to you that were NOT done in a joking or playful manner? The survey included
a dating relationship which referred to “.. anyone with whom you have or have had a romantic or




sexual relationship, whether short- or long-term.” Table 4 provides estimates of the number of
West Virginia residents over 18 who have had at least one incident of IPV in the past 12 months.
See Table 5.

Table 4. 2016 West Virginian’s Experience with Intimate Partner Physical Assault Past 12
Months
# Sample % Sample
Estimated
Estimated Rate
Number
per 1000*
Shoved, shook, pinched, or
12
4.1
57,357
41
scratched you, or pulled your
hair.
Slapped you
12
4.1
57,357
41
Threw something at you that
13
4.4
61,554
44
could hurt you.
Bent your fingers or twisted your
5
1.7
23,782
17
arms.
Hit, punched, kicked or bit you.
12
4.1
57,357
41
Beat you up.
3
1.0
13,990
10
Burned you, choked you, or tried
1
0.3
4,197
3
to strangle or suffocate you.
Used or threatened to use a
4
1.4
19,585
14
weapon against you.
Composite IPV Physical Assault *
24
8.2
114,714
82
a

* See footnote 1 for method for estimating the population of West Virginians 18 or older who have a telephone as
1,398,953.
a
Intimate Partner Physical Assault is defined as any of the following incidents within the context of an intimate or
romantic relationship: shoved, shook, pinched, scratched, hair pulled, slapped, object thrown at the respondent, fingers
bent back, arm twisted, hit, punched, kicked, bit, dragged by hair, thrown down stairs, thrown out of car, thrown
around, beat up, burned, choked, strangled, suffocated, or had a weapon used or threatened to be used against the
respondent.

Sexual Violence
The WVCQL survey asked respondents about unwanted sexual experiences with current or
former intimate or romantic partners. The survey asked the number of times respondents were
pressured or forced to engage in sexual relations and under the following circumstances.
-

You were pressured. For example, your dating or spouse partner showed anger, made
promises, or threatened to end the relationship.




-

You were slipped drugs and/or alcohol and couldn’t physically say no.

-

You were threatened with physical harm if you did not give in.

-

You were being physically forced to have sex, but you were able to escape.

-

You were physically forced to have sex.

Table 5 provides estimates for the number of West Virginia residents over the age of 18 who
have been pressured or forced to have unwanted sex by current or former intimate or romantic
partner.

Table 5. 2016 West Virginian’s Experience with Sexual IPV Past 12 Months
# Sample % Sample Estimated Estimated Rate
In the last 12 months, how often have
Number
per 1000*
you had unwanted sex with someone
you were dating or a spouse/partner
because…
you were pressured
4
1.43
20,005
14.3
you were slipped drugs and/or alcohol
2
0.71
9,933
7.1
and couldn’t physically say no
he/she took advantage of you when you
3
1.08
15,109
10.8
were physically unable to say no
because you had too much to drink
and/or used drugs
he/she threatened you with physical
1
0.36
5,036
3.6
harm if you did not give in
he/she tried to physically force you, but
1
0.36
5,036
3.6
you were able to escape it
he/she physically forced you to have
2
0.72
10,072
7.2
sex
Composite Sexual IPV
7
2.5
34,974
25
* See footnote 1 for method for estimating the population of West Virginians 18 or older who have a telephone as
1,398,953.

BIAS MOTIVATED INCIDENTS
In order to assess incidents that reflect intergroup tensions, the WVQL survey asked
respondents if they were subjected to a variety of negative behaviors that were motivated at least
in part by real or perceived race, ethnicity, national origin, religion, sexual orientation, physical




or mental disability, or political orientation. Table 6 provides estimates of the frequency of these
incidents having occurred in the preceding 12 months. See Table 6.
Table 6. 2016 West Virginian’s Experience with Bias-Motivated Offenses in Past 12 Months
# Sample % Sample
Estimated
Estimated Rate
Number
per 1000*
Personal property damaged
5
1.60
22,383
16.0
Personal property stolen
4
1.30
18,186
13.0
Had objects thrown at you
2
0.60
8,393
6.0
Been chased or followed by people
4
1.30
18,186
13.0
intent on hurting you
Had verbal assaults directed at you
21
6.70
93,730
67.0
Been threatened with physical
6
1.70
23,782
17.0
assault
Been threatened with unwanted
4
1.30
18,186
13.0
sexual behaviors
Been verbally sexually harassed
9
2.90
40,570
29.0
Been touched sexually when you
6
2.00
27,979
20.0
didn’t want to be touched
Been threatened with a weapon
2
0.70
9,793
7.0
Received offensive phone calls,
8
2.20
30,777
22.0
letters, emails
Been unwilling exposed to racist,
23
7.30
102,124
73.0
sexist, or other offensive on-line
images
Bias-Motivated Violent Offense a
36
12.1
169,273
121.0
Bias-Motivated Property Offense b
9
2.9
40,570
29.0
* See footnote 1 for method for estimating the population of West Virginians 18 or older who have a telephone as
1,398, 953.
a
Bias-Motivated Violent Offense combines responses to 9 bias-motivated offenses reported in this table that are
alleged to have occurred in the past 12 months and that are directed against a person, including 1) had objects
through at you, 2) been chased or followed by people intent on hurting you, 3) had verbal assaults directed at you, 4)
been threatened with physical assault,5) been threatened with unwanted sexual behaviors, 6) been verbally sexually
harassed, 7) been touched sexually when you didn’t want to be touched, 8) been threatened with a weapon, and 9)
received offensive letters, phone calls, emails, etc. This category does not include “Being unwilling exposed to
racist and sexist, or other offensive online images.
b
Bias-Motivated Property Offense combines responses to bias motivated offenses reported in this table that are
alleged to have occurred in the past 12 months and that are considered property offenses, including1) had personal
property damaged and 2) had personal property stolen.

STALKING & HARASSMENT
The West Virginia Code (Section 61-2-9a) defines stalking and harassment as willfully
and repeatedly following and harassing a person ostensibly in order to begin or restore a



relationship. The WVCQL survey asked respondents about their experiences with stalking and
harassment type of incidents. Table 7 presents the estimates of WV residents over 18 who have
experienced these behaviors in the most recent 12 month period. See Table 7 below:
Table 7. 2016 West Virginian’s Experience with Stalking & Harassment Offenses in Past 12
Months
# Sample % Sample
Estimated
Estimated Rate
Number
per 1000*
Someone watched or followed
13
4.10
57,357
41.0
from a distance and spied on you
with a listening device, camera or
GPS
Someone approached you or
19
6.00
83,937
60.0
showed up in places, such as your
home, workplace, or school when
you didn’t want them to be there.
Someone left strange or potentially
4
1.30
18,186
13.0
threatening items for you to find.
Someone sneaked into your home
3
0.90
12,591
9.0
or car and did things to scare you
by letting you know they had been
there.
Someone left you unwanted
19
6.00
83,937
60.0
messages, including text or voice
messages (not including bill
collectors).
Someone sent you unwanted
28
8.80
123,108
88.0
emails, instant messages, or
messages sent through social
media apps.
Someone left you cards, letters,
1
0.30
4,197
3.0
flowers, or presents when they
knew you did not want them.
Someone made hurtful or
23
7.20
100,725
72.0
inappropriate comments to you
online that were not done in a
joking or playful manner.
Someone spread rumors about you
17
5.40
75,543
54.0
online, whether they were true or
not.
Stalking/Harassment Composite
64
20.3
283,988
203
See footnote 1 for method for estimating the population of West Virginians 18 or older who have a telephone as
1,398,953.




COMMUNITY DYNAMICS and CRIME, DISORDER, FEAR, AND OPIOID PROBLEMS
In this section we examine the relationship between community dynamics and crime,
disorder, and drug abuse. We use the term community dynamics to refer to relations between the
police and community and among community members with regard to public safety. Local
community dynamics are created by the mere fact that people who live near each other share a
desire to live in a safe place. Our framework begins with basic beliefs about who is responsible
for making local places safe. See Figure 1. Residents of a community either expect they are co
responsible for public safety or that the police alone are responsible or at least primarily
responsible. Meeting or failing to meet these basic expectations gives rise to a community
atmosphere. When the expectation is for collective responsibility (i.e., residents watching out for
each other) and people tend to live up to these expectations, we find high levels of
Interdependence (see right side of Figure 1). When the community believe the police are
primarily responsible and the police meet this expectation, we find high levels of Dependence.
However, when residents expect fellow community members or the police to respond a particular
way with regard to public safety, and they fail to meet these expectations, Frustration and/
Conflict become the primary community atmosphere.




Figure 1. Community Dynamics and Public Safety




The 18 items that make up the Community Dynamics Scale are presented in Table 8.
Table 8. 2016 Community Cohesiveness Responses of West Virginia Residents
The members of your community…
Agree/Strongly Neutral (%) Disagree/Strongly
Agree (%)
Disagree (%)
are frustrated with the police
17.87
9.97
72.16
call the police for most community
62.24
10.49
27.27
problems
think the police don’t seem to care
22.15
12.80
65.05
think the police do very little to prevent
27.65
10.92
61.43
crime
trust the police to be highly effective
60.82
15.12
24.05
crime fighters
assume the police know what is going on
67.81
13.70
18.49
rely heavily on the police to deal with all
48.98
17.69
33.33
kinds of community problems
think the local police are ineffective
26.44
14.58
58.98
have confidence that the police alone are
46.39
14.09
39.52
capable of preventing crime
know how to work together to prevent
65.68
16.83
17.49
crime
know how to deal with minor
77.18
13.09
9.73
community problems
are willing to help one another
86.53
8.08
5.39
watch out for each other’s property
84.79
10.47
4.73
tell each other what is going on
80.75
12.16
7.09
trust each other
71.62
17.57
10.81
rely heavily on each other
58.44
21.62
19.93
The research team conducted factor analysis of the 18 items presented in Table 8. The 18
items loaded on three factors described in Table 9. The variables that have the highest positive
relationship with factor are highlighted in bold font. Factor 1 – Interdependence includes
variables that indicate trust in each other and a willingness to intervene. The items that load on
Factor 2- Conflict indicate that residents don’t get along or that they don’t trust the police to do
the right things. The items loading highest on Factor 3- Dependence indicate a trust that the
police alone are capable of making the community safe. See Table 9.




Table 9. Results of Community Atmosphere Factor Analysis WVCQL Survey
Generally speaking, the people in my neighborhood or
community …
…know how to work together to prevent crime
…don’t get along with one another
…know how to deal with minor community problems
..are willing to help one another
…watch out for each other’s property
…tell each other what is going on
…do not work well together on community problems
…trust each other
…rely heavily on each other
…are frustrated with the police
…call the police for most community problems
…think the police don’t seem to care
…think the police do very little to prevent crime
Trust the police to be highly effective crime fighters
…assume the police know what is going on
…rely heavily on the police to deal with all kinds of
neighborhood problems
…think the police are ineffective
…have confidence that the police alone are capable of
preventing crime

Factor 1 –
Interdependence
.683
-.543
.647
.807
.834
.743
-.672
.804
.758
-.156
-.017
-.157
-.116
.152
.233
-.072

Factor 2 –
Conflict
-.112
.199
-.208
-.197
-.030
.026
.164
-.134
.057
.757
-.043
.812
.793
-.558
-,254
-.170

Factor 3 –
Dependence
.169
.021
.039
.003
.033
.090
-.011
.038
.295
-.072
.687
-.218
-.191
.551
.494
.821

-.100
.200

.790
-.256

-.212
.665

KMO test of sampling adequacy = .878
Cumulative variance explained = 58.3%


By pasting factor scores to each case in the database, we are able to construct communities with
varying levels of Interdependence, Conflict, and Dependence. See Figure 2.
And, by based on the results of a binomial logistic regression analysis, we calculated the risk of
community crime, individual victimization, fear of crime, community crime and disorder, and
opioid as a community problem in three community types based on levels of Dependence,
Conflict, and Interdependence. These neighborhoods were constructed via equation1,
Eq. 2. Y =

݁ ାሺభ௫భሻାሺమ ௫మሻାሺయ௫యሻ

Where a is the intercept, b1 is the Dependence slope, b2 is the Conflict slope, and b3 is the
Interdependence slope from each logistic regression analysis. The x values reflect factor analysis
regression scores follow a z score distribution with a mean of zero and standard deviation of 1.



The three constructed neighborhoods are depicted in Figure 2 are meant to represent a scenario
where the x value for the primary atmosphere (Interdependence, Conflict, Dependence) is +3 and
the other two categories are calculated at -3. For each neighborhood type, the probabilities were
calculated according to equation 2.
Eq.3

ȡ=

 ೌశሺ್భ ೣభ ሻశሺ್మ ೣమ ሻశሺ್య ೣయ ሻ
ଵା ೌశሺ್భ ೣభ ሻశሺ್మ ೣమ ሻశሺ್య ೣయ ሻ

Figure 2. Constructed Neighborhoods and Their Risk of Crime, Disorder, Fear, and Opioid
Abuse



The dependent variables in the analysis presented in Figure 2 come from the following Tables
10-13 presented below. The WVCQL survey presents a list of possible problems and asks
respondents to indicate whether they are an issue in their particular community. The choices are




a) not a problem, b) a small problem, c) a big problem, or d) not sure. The “not sure” responses
were small and excluded from the analyses presented below.
Table 10. Community Disruption – Physical Disorder in West Virginia in 2016
Not a Problem (%) Small Problem (%) Big Problem (%)
Litter
45.92
34.69
19.39
Empty Buildings
58.62
25.17
16.21


Table 11. Community Disruption – Social Disorder in West Virginia 2016 in Percent
Not a Problem
Small Problem
Big Problem
(%)
(%)
(%)
Neighbors who make too much noise
75.17
18.03
6.80
Homelessness
71.68
17.48
10.84
Public use of alcohol or drugs
52.96
16.03
31.01
Illegal drug dealing
38.89
20
41.11
Truancy
69.92
15.04
15.04
Disorderly groups loitering
81.21
12.06
6.74


Table 12. Community Disruption – Drug Problem in West Virginia 2016 in Percent
Not a Problem
Small Problem
Big Problem
(%)
(%)
(%)
Public use of alcohol or drugs
52.96
16.03
31.01
Illegal drug dealing
38.39
20.00
41.11
Meth abuse
46.09
13.17
40.74
Pills abuse
40.80
11.20
48.00
Marijuana abuse
46.31
21.31
32.38
Cocaine abuse
60.27
14.73
25,00
Heroin abuse
46.84
16.03
37.13
In addition to the list of ongoing problems identified in tables 1, 11, and 12, the WVCQL survey
asks about certain incidents that may have occurred in the respondent’s community during the previous
12 months. Yes indicates that it did occur. No means that either it did not occur or the respondent is not
aware if it occurred. See Table 13.







Table 13. Community Crime in West Virginia 2016
Break-ins
Suspicious people were around the neighborhood
People were having a loud argument in public
Group of under-aged kids were drinking alcohol
Someone was threatened by a spouse, lover, date in a
public place
Someone was assaulted by a spouse, lover, date in a
public place
Composite Community Crime and Disorder

Yes (%)
28.81
40
31.96
20.41
12.93

No (%)
71.19
60
68.04
79.59
87.07

10.2

89.8

60.0

40.0

COMMUNITY RESOURCES
The WVCQLS asks respondents if they know about the availability of crime victim
services in the community. Respondents can select either yes, no, or don’t know. See Table 14.
Table 14. 2016 Knowledge of Community Crime-Based Resources in the Past 12 Months
Yes (%) No (%) I Don’t Know (%)
Knowledge of Community Resources
Police Based Victim Services
49.04
10.51
40.45
Prosecution Based Victim Services
42.99
13.38
43.63
Mediation Services
50.32
14.10
35.58
Specialized Victim Services for Domestic Violence
57.19
14.70
28.12
Specialized Victim Services for Sexual Assault
48.24
13.74
38.02
Specialized Victim Services for Children
60.26
12.18
27.56
The WVCQL survey then asks respondents to indicate whether they used one or more of
these services in the past 12 months. Table 15 presents a summary of these responses and
estimates the number of WV residents over the age of 18 who used these services during the
previous 12 months. See Table 15.




Table 15. 2016 West Virginian’s USE of Victim Services in Past 12 Months
# Sample % Sample
Estimated
Number
USE OF VICTIM SERVICES
Police Based Victim Services
6
1.9
26,580
Prosecution Based Victim Services
2
0.6
8,394
Mediation Services
2
0.6
8,394
Specialized Victim Services for
3
1.0
13,990
Domestic Violence
Specialized Victim Services for
3
1.0
13,990
Sexual Assault
Specialized Victim Services for
3
1.0
13,990
Children
Composite Use of Victim Services
9
2.9
40,570

Estimated Rate
per 1000*
19
6
6
10
10
10
29

See footnote 1 for method for estimating the population of West Virginians 18 or older who have a telephone as
1,398,953.

The WVCQL asks respondents about their access to a number of important general
resources, including a library, churches, parks and playgrounds, community centers, grocery
stores, medical centers, and public transportation. Table 16 estimates the number of West
Virginia residents over the age of 18 who have access to these resources. Table 17 estimates the
number of residents who say they use actually use these services, albeit frequently or
infrequently. See Tables 16 and 17.


Table 16. 2016 West Virginian’s Access to General Community Resources
# Sample % Sample
Estimated
Number
General Community Resources
Local library
263
90.7
1,268,850
Churches or other religious
281
97.6
1,365,378
institutions
Park or playground
218
75.4
1,054,811
Community center
151
52.4
733,051
Grocery store
228
78.6
1,099,577
Medical center
209
72.1
1,008,645
Public transportation
152
52.8
738,647

Estimated Rate
per 1000*
907
976
754
524
786
721
528

See footnote 1 for method for estimating the population of West Virginians 18 or older who have a telephone as
1,398,953.





Table 17. 2016 West Virginian’s USE OF General Community Resources
# Sample % Sample
Estimated
Number
General Community Resources
Local library
135
46.5
650,513
Churches or other religious
183
63.6
889,734
institutions
Park or playground
145
50.1
700,876
Community center
61
21.2
296,578
Grocery store
216
74.5
1,042,220
Medical center
174
60.0
839,372
Public transportation
23
8.0
111,916

Estimated Rate
per 1000*
465
636
501
212
745
600
80

See footnote 1 for method for estimating the population of West Virginians 18 or older who have a telephone as
1,398,953.
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PLJKWKDYHKHDUGZHDUHGRLQJDUHVHDUFKVWXG\RQWKHTXDOLW\RIOLIHIRUUHVLGHQWV
LQ:HVW9LUJLQLDFRPPXQLWLHV<RXUQXPEHUKDVEHHQUDQGRPO\VHOHFWHGWR
SDUWLFLSDWHLQDVXUYH\WRWHOOXVDERXW\RXUFRPPXQLW\H[SHULHQFHVE\DQVZHULQJD
VHULHVRITXHVWLRQV0D\,FRQWLQXH"
,QRUGHUWRSDUWLFLSDWH,ILUVWQHHGWRYHULI\WKDW\RXDUHDWOHDVW\HDUVRIDJH
$1' DUHFXUUHQWO\DUHVLGHQWRI:9
$UH\RXFXUUHQWO\RUROGHU"
RUROGHU
127RUROGHU

. $UH\RXFXUUHQWO\D:HVW9LUJLQLDUHVLGHQW"
<HV:95HVLGHQW
1R127D:9UHVLGHQW
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7KLVVXUYH\ZLOOWDNHDSSUR[LPDWHO\PLQXWHVRI\RXUWLPH<RXU
SDUWLFLSDWLRQLQWKLVUHVHDUFKLVYROXQWDU\DQG\RXUUHVSRQVHVZLOOUHPDLQ
FRPSOHWHO\DQRQ\PRXV<RXUWHOHSKRQHQXPEHUZDVUDQGRPO\VHOHFWHGIURPD
SRRORIQXPEHUVDQGZLOOQRWEHOLQNHGWR\RXUUHVSRQVHVRUPDGHDYDLODEOHWR
WKHUHVHDUFKHUV
,I\RXIHHOXQFRPIRUWDEOHDQVZHULQJDQ\TXHVWLRQ\RXPD\GHFOLQHWRUHVSRQG
DQGFRQWLQXHRQWRWKHQH[WTXHVWLRQRUTXLWDWDQ\WLPH
7KHUHDUHQRIRUHVHHDEOHULVNVDQGQRFRVWVSD\PHQWVRUEHQHILWVWR
SDUWLFLSDWLQJLQWKLVVWXG\+RZHYHU,WKLQN\RXPD\ILQGWKLVVXUYH\
LQWHUHVWLQJ
0D\,FRQWLQXH"
<(6
12

Q1.

)LUVW,ZRXOGOLNHWRDVN\RXKRZVDIH\RXJHQHUDOO\IHHOLQ\RXUFRPPXQLW\
&RXOG\RXWHOOXVKRZZRUULHG\RXDUHDERXWWKHIROORZLQJKDSSHQLQJWR\RX"
1RWDWDOO 1RWYHU\
ZRUULHG
ZRUULHG

)DLUO\
ZRUULHG

9HU\
ZRUULHG

'RQ W
NQRZ1RW
$SSOLFDEOH

1RWDWDOO 1RWYHU\
ZRUULHG
ZRUULHG

)DLUO\
ZRUULHG

9HU\
ZRUULHG

'RQ W
NQRZ1RW
$SSOLFDEOH

+DYLQJ\RXUKRPHEURNHQ
LQWRDQGVRPHWKLQJVWROHQ
%HLQJPXJJHGUREEHG
%HLQJVH[XDOO\DVVDXOWHG
E\VWUDQJHUV
%HLQJSK\VLFDOO\DWWDFNHG
E\VWUDQJHUV
%HLQJSK\VLFDOO\DWWDFNHG
EHFDXVHRI\RXUVNLQFRORU
UDFHHWKQLFRULJLQRU
UHOLJLRQ
9DQGDOLVPWR\RXUKRPHRU
FDU
%HLQJSK\VLFDOO\DWWDFNHG
E\VRPHRQH\RXNQRZ
%HLQJVH[XDOO\DVVDXOWHG
E\VRPHRQH\RXNQRZ

. 1RZ,ZRXOGOLNHWRDVN\RXVRPHJHQHUDOEDFNJURXQGTXHVWLRQV

7KLVLQIRUPDWLRQZLOODOORZXVWRFRPSDUH\RXUUHVSRQVHVWRRWKHU
:HVW9LUJLQLDUHVLGHQWV

Q2a.
)LUVWLQZKDW\HDUZHUH\RXERUQ"

Q2b.
:KDWLV\RXUFXUUHQWDJH"

Q2c.
:KDWJHQGHUGR\RXPRVWLGHQWLW\ZLWK"
0DOH
)HPDOH
2WKHU

Q2d.

'R\RXWKLQNRI\RXUVHOIDV
/HVELDQ*D\RU+RPRVH[XDO
6WUDLJKWRU+HWHURVH[XDO
%LVH[XDO
7UDQVJHQGHU
6RPHWKLQJHOVH

Q2e.
$UH\RXQRZPDUULHGZLGRZHGGLYRUFHGVHSDUDWHGRUKDYH\RXQHYHUEHHQPDUULHG"
0DUULHG
:LGRZHG
'LYRUFHG
6HSDUDWHG
1HYHUPDUULHG

Q2f.
:KDWLVWKHKLJKHVWHGXFDWLRQDOGHJUHH\RXKDYHFRPSOHWHG"
+LJK6FKRRORU*('
9RFDWLRQDORU7UDGH6FKRRO
6RPH&ROOHJHRU\HDU$VVRFLDWH'HJUHH

)RXU\HDU&ROOHJH'HJUHH
*UDGXDWH'HJUHH
1R+LJK6FKRRO'HJUHH

Q2g.

:KDWLVWKHODVWJUDGHRU\HDUWKDW\RXFRPSOHWHGVFKRRO"
1R6FKRROLQJRUFRPSOHWHG.LQGHUJDUWHQRQO\
VWJUDGH
QGJUDGH
UGJUDGH
WKJUDGH
WKJUDGH
WKJUDGH
WKJUDGH
WKJUDGH
WKJUDGH
WKJUDGH
WKJUDGH

Q2h.

'XULQJWKHSDVWPRQWKVZHUH\RXPDLQO\
:RUNLQJIXOOWLPH
:RUNLQJSDUWWLPH
1RWZRUNLQJIRUDZDJH
5HWLUHG

Q2i.

,I\RXGLGQRWZRUNIRUSD\GXULQJWKHSDVWPRQWKVZHUH\RX

8QHPSOR\HGEXWORRNLQJIRUZRUN
8QHPSOR\HGEXWQRWORRNLQJIRUZRUN
8QDEOHWRZRUNEHFDXVH\RXZHUHLOORUGLVDEOHG
8QDEOHWRZRUNEHFDXVH\RXZHUHWDNLQJFDUHRI\RXUKRPHIULHQGVRUIDPLO\
*RLQJWRVFKRRO
2WKHU

Q2j.

5HVHDUFKKDVVKRZQWKDWSHRSOHZLWKGLVDELOLWLHVPD\EHPRUHYXOQHUDEOHWRFULPH
YLFWLPL]DWLRQ$UH\RX
%OLQGRUGR\RXKDYHVHULRXVGLIILFXOW\VHHLQJHYHQZKHQZHDULQJJODVVHV
'HDIRUGR\RXKDYHVHULRXVGLIILFXOW\KHDULQJ
1HLWKHURIWKHDERYH

Q2j.

2UEHFDXVHRIDSK\VLFDOPHQWDORUHPRWLRQDOFRQGLWLRQGR\RXKDYHVHULRXV
GLIILFXOW\
:DONLQJRUFOLPELQJVWDLUV
&RQFHQWUDWLQJUHPHPEHULQJRUPDNLQJGHFLVLRQV
'UHVVLQJRUEDWKLQJ
'RLQJHUUDQGVDORQHVXFKDVYLVLWLQJDGRFWRU¶VRIILFHRUVKRSSLQJ
1RQHRIWKHDERYH

Q2k.

&RXOG\RXJLYHPHWKHWRWDODQQXDOLQFRPHEHIRUHWD[HVRI\RXUHQWLUHKRXVHKROG
LQ3OHDVHLQFOXGHDOOVRXUFHVRILQFRPHIRUDOOPHPEHUVRI\RXUKRXVHKROG,
GRQ WQHHGWKHH[DFWDPRXQWMXVWWKHJHQHUDOFDWHJRU\:RXOGLWEH

Q2l.

$UH\RXRI+LVSDQLFRU/DWLQR D RULJLQRUEDFNJURXQG"
<HV
1R

Q2m.

:KDWLV\RXUUDFH"
:KLWH&DXFDVLDQ
%ODFNRU$IULFDQ$PHULFDQ
$VLDQ
$PHULFDQ,QGLDQRU$ODVND1DWLYH
1DWLYH+DZDLLDQRURWKHU3DFLILF,VODQGHU
0LGGOH(DVWHUQ HJ6DXGL$UDELD,VUDHO
2WKHU

Q2n.

+RZPDQ\DGXOWVDJHVDQGROGHUOLYHLQWKLVKRXVHKROG"

Q2o.

+RZPDQ\FKLOGUHQXQGHUWKHDJHRIOLYHLQWKLVKRXVHKROG"

Q2p.

+RZORQJKDYH\RXOLYHGDW\RXUFXUUHQWDGGUHVV"


<HDUV



0RQWKV

Q2q.

:KDWFRXQW\LQ:9GR\RXFXUUHQWO\OLYHLQ"

%ORFN

Q3. :HUHDOL]HWKDWLWPD\EHGLIILFXOWWRGLVFXVV\RXUH[SHULHQFHVZLWKFULPH

,IZHPD\ZHZRXOGOLNHWRDVN\RXDIHZTXHVWLRQVDERXWFULPHVWKDWKDYH
KDSSHQHGWR\RX

&5,0(6

Q3a.
'LGDQ\RQHHYHUEUHDNLQWR\RXUKRPHFDURUJDUDJH"
1R
<HV
,I<HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR
,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"
<HV
1R

Q3b. :DVDQ\WKLQJRI\RXUVHYHUVWROHQWKDWZDVNHSW2876,'(\RXUKRPHVXFKDV
ELF\FOHWR\RUODZQIXUQLWXUH"
1R
<HV
,I<HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR
,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"
<HV
1R

Q3c. :DVDQ\WLQJHYHUVWROHQIURP,16,'(\RXUKRPHFDURUJDUDJH"
1R
<HV
,I<HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR
,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"
<HV
1R

Q3d. :DV\RXUSRFNHWSLFNHGRUSXUVHHYHUVQDWFKHG"
1R
<HV
,I<HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR
,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"

<HV
1R

Q3e. :DV\RXUFDUWUXFNPRWRUF\FOHRUELF\FOHHYHUVWROHQ"
1R
<HV
,I<HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR
,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"
<HV
1R

Q3f. 'LGDQ\RQHHYHUPXJRU52%\RXYLDDVWLFNXSRUE\WKUHDWHQLQJWRKXUW\RX"
1R
<HV
,I<HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR
,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"
<HV
1R

Q3g. 'LGDQ\RQHHYHU75<WRPXJRUURE\RXE\DVWLFNXSRUE\WKUHDWHQLQJWRKXUW\RX"
1R
<HV
,I\HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQWKHSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"
<HV
1R

Q3h. 'LGDQ\RQHHYHUEHDW\RXXSDWWDFN\RXRUKLW\RXZLWKVRPHWKLQJ"
1R
<HV
,I\HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQWKHSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR
,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"
<HV
1R
,I<HVDVN:DVLWDVWUDQJHURUVRPHRQH\RXNQRZ"
6WUDQJHU
6RPHRQH\RXNQRZ

Q3i. 'LGDQ\RQHHYHUNQLIH\RXVKRRWDW\RXRUDWWDFN\RXZLWKDZHDSRQ"
1R
<HV
,I\HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQWKHSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR
,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"
<HV
1R
,I<HVDVN:DVLWDVWUDQJHURUVRPHRQH\RXNQRZ"
6WUDQJHU
6RPHRQH\RXNQRZ

Q3j. 'LGDQ\RQHHYHUIRUFH\RXWRKDYHVH[ZKHQ\RXGLGQRWZDQWWR"
1R
<HV
,I\HVDVN'LGLWRFFXULQWKHSDVWPRQWKV"
<HVZLWKLQWKHSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR
,I<HVDVN'LGLWRFFXULQ\RXUFRPPXQLW\"
<HV
1R
,I<HVDVN:DVLWDVWUDQJHURUVRPHRQH\RXNQRZ"
6WUDQJHU
6RPHRQH\RXNQRZ

%ORFN

Q4.

+DYHDQ\RIWKHIROORZLQJLQFLGHQWVKDSSHQHGWR\RXLQ\RXU
FRPPXQLW\EHFDXVHRI\RXUUHDORUSHUFHLYHGUDFHHWKQLFLW\QDWLRQDO
RULJLQUHOLJLRQVH[XDORULHQWDWLRQSK\VLFDORUPHQWDOGLVDELOLW\RU
SROLWLFDORULHQWDWLRQ"

Q4a. +DGYHUEDODVVDXOWVGLUHFWHGDW\RX"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4b. *RWWHQRIIHQVLYHSKRQHFDOOVOHWWHUVRUHPDLOV"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4c. %HHQXQZLOOLQJO\H[SRVHGWRUDFLVWVH[LVWRURWKHURIIHQVLYHRQOLQHLPDJHV"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4d. +DGSHUVRQDOSURSHUW\GHOLEHUDWHO\GDPDJHGE\VRPHRQH"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4e. +DGSHUVRQDOSURSHUW\VWROHQ"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4f. +DGREMHFWVWKURZQDW\RX"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4g. %HHQFKDVHGRUIROORZHGE\SHRSOHLQWHQWRQKXUWLQJ\RX"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4h. %HHQWKUHDWHQHGZLWKSK\VLFDODVVDXOW"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4i. %HHQWKUHDWHQHGZLWKXQZDQWHGVH[XDOEHKDYLRUV"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4j. %HHQYHUEDOO\VH[XDOO\KDUDVVHG"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4k. %HHQSK\VLFDOO\DVVDXOWHG"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4l. %HHQWRXFKHGVH[XDOO\ZKHQ\RXGLGQ WZDQWWREHWRXFKHG HJ\RXUEUHDVWUHDU
HQGRUJHQLWDOV "
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4m. %HHQWKUHDWHQHGZLWKDZHDSRQ"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

Q4n. %HHQDWWDFNHGZLWKDZHDSRQ"
1R
<HV
,I<HVDVN:DVLWLQWKHODVWPRQWKV"
<HVZLWKLQSDVWPRQWKV
1RPRUHWKDQPRQWKVDJR

%ORFN

Q5. +RZPDQ\WLPHVKDYHRQHRUPRUHRIWKHIROORZLQJWKLQJV

KDSSHQHGWR\RXLQWKHSDVWPRQWKV"

121(
6RPHRQHZDWFKHGRUIROORZHG\RX
IURPDGLVWDQFHRUVSLHGRQ\RXZLWK
DOLVWHQLQJGHYLFHFDPHUDRU*36
JOREDOSRVLWLRQLQJV\VWHP 
6RPHRQHDSSURDFKHG\RXRU
VKRZHGXSLQSODFHVVXFKDV\RXU
KRPHZRUNSODFHRUVFKRROZKHQ
\RXGLGQ WZDQWWKHPWREHWKHUH
6RPHRQHOHIWVWUDQJHRUSRWHQWLDOO\
WKUHDWHQLQJLWHPVIRU\RXWRILQG
6RPHRQHVQHDNHGLQWR\RXUKRPHRU
FDUDQGGLGWKLQJVWRVFDUH\RXE\
OHWWLQJ\RXNQRZWKH\KDGEHHQ
WKHUH
6RPHRQHOHIW\RXXQZDQWHG
PHVVDJHV LQFOXGLQJWH[WRUYRLFH
PHVVDJHV'RQRWLQFOXGHELOO
FROOHFWRUV 
6RPHRQHVHQW\RXXQZDQWHGHPDLOV
LQVWDQWPHVVDJHVRUVHQWPHVVDJHV
WKURXJKVRFLDOPHGLDDSSV







0RUH
WKDQ
WLPHV

121(







0RUH
WKDQ
WLPHV

6RPHRQHOHIW\RXFDUGVOHWWHUV
IORZHUVRUSUHVHQWVZKHQWKH\NQHZ
\RXGLGQ WZDQWWKHPWR
6RPHRQHPDGHKXUWIXORU
LQDSSURSULDWHFRPPHQWVWR\RX
RQOLQHWKDWZHUHQRWGRQHLQDMRNLQJ
RUSOD\IXOPDQQHU
6RPHRQHVSUHDGUXPRUVDERXW\RX
RQOLQHZKHWKHUWKH\ZHUHWUXHRU
QRW

Q6. >21/<$6.7+,648(67,21,)5(6321'(17+$'$1<2)7+(

$%29((;3(5,(1&(6,)7+(<$16:(5(' 121( 72$//2)7+(
$%29(3/($6(6.,3727+(1(;748(67,21@
1RZ,ZRXOGOLNH\RXWRWKLQNDERXW21(2)7+(6,78$7,216WKDW,
UHDGWR\RXWKDWKDGWKHgreatestHIIHFWRQ\RX
:DVWKHSHUVRQZKRGLGLWD
0DQ
:RPDQ
2WKHU 3OHDVHDVNWRVSHFLI\
:KDWZDV\RXUUHODWLRQVKLSWRWKLVSHUVRQ"
6WUDQJHU
$FTXDLQWDQFH
)ULHQG
6SRXVH
)RUPHUVSRXVH
5RPDQWLFSDUWQHU RWKHUWKDQVSRXVH
)RUPHUURPDQWLFSDUWQHU RWKHUWKDQIRUPHUVSRXVH
5HODWLYH)DPLO\PHPEHU RWKHUWKDQVSRXVHIRUPHUVSRXVH
2WKHU 3OHDVHDVNWRVSHFLI\

%ORFN

Q7. 1RZZHZRXOGOLNHWROHDUQDERXWVRPHSUREOHPVWKDWPD\KDYH

RFFXUUHGLQ\RXULQWLPDWHRUURPDQWLFUHODWLRQVKLSV
,QWKHODVWPRQWKVKRZPDQ\WLPHVKDVVRPHRQH\RXZHUHGDWLQJ
RUDVSRXVHSDUWQHUGRQHWKHIROORZLQJWKLQJVWR\RXWKDWZHUH127
GRQHLQDMRNLQJRUSOD\IXOPDQQHU"
:KHQWKLQNLQJDERXWWKHZRUGGDWHSOHDVHWKLQNRIDQ\RQHZLWK
ZKRP\RXKDYHRUKDYHKDGDURPDQWLFRUVH[XDOUHODWLRQVKLSVKRUW
WHUPRUORQJWHUP
1HYHU
WLPHV
6KRYHGVKRRNSLQFKHGRU
VFUDWFKHG\RXRUSXOOHG\RXU
KDLU"
6ODSSHG\RX"
7KUHZVRPHWKLQJDW\RXWKDW
FRXOGKXUW\RX"
%HQW\RXUILQJHUVRUWZLVWHG
\RXUDUP"
+LWSXQFKHGNLFNHGRUELW
\RX"
'UDJJHG\RXE\\RXUKDLU
WKUHZ\RXGRZQVWDLUVRURXWRI
DFDURUWKUHZ\RXDURXQG"
%HDW\RXXS"
%XUQHG\RXFKRNHG\RXRU
WULHGWRVWUDQJOHRUVXIIRFDWH
\RX"
8VHGRUWKUHDWHQHGWRXVHD
ZHDSRQDJDLQVW\RX"

2QFH
WLPH

6RPHWLPHV
WLPHV

2IWHQ

WLPHV

&KRRVH
1RWWR
$QVZHU

%ORFN

Q8. 7KHQH[WVHWRITXHVWLRQVDUHDERXWXQZDQWHGVH[XDOH[SHULHQFHV

WKDW\RXPD\KDYHKDGZLWKDFXUUHQWRUIRUPHULQWLPDWHRUURPDQWLF
SDUWQHU
6H[LVGHILQHGLQWKLVVWXG\DVLQWHUFRXUVHRUDOVH[RUDQDOVH[
LQFOXGLQJSHQHWUDWLRQZLWKDQREMHFW 
,QWKHODVWPRQWKVKRZRIWHQKDYH\RXKDGXQZDQWHGVH[ZLWK
VRPHRQH\RXZHUHGDWLQJRUDVSRXVHSDUWQHUEHFDXVH
0RUH &KRRVH
WKDQ 1RWWR
WLPHV WLPH WLPHV WLPHV $QVZHU
<RXZHUHSUHVVXUHG IRUH[DPSOH\RXU
GDWLQJRUVSRXVHSDUWQHUVKRZHGDQJHU
PDGHSURPLVHVRUWKUHDWHQHGWKLQJV
OLNHHQGLQJWKHUHODWLRQVKLSRUUHYHDOLQJ
\RXUVH[XDORULHQWDWLRQ 
<RXZHUHVOLSSHGGUXJVDQGRUDOFRKRO
DQGFRXOGQ WSK\VLFDOO\VD\QR
+H6KHWRRNDGYDQWDJHRI\RXZKHQ\RX
ZHUHSK\VLFDOO\XQDEOHWRVD\QR
EHFDXVH\RXKDGWRRPXFKWRGULQN
DQGRUXVHGGUXJV
+H6KHWKUHDWHQHG\RXZLWKSK\VLFDO
KDUPLI\RXGLGQRWJLYHLQ
+H6KHWULHGWRSK\VLFDOO\IRUFH\RXEXW
\RXZHUHDEOHWRHVFDSHLW
+H6KHSK\VLFDOO\IRUFHG\RXWRKDYH
VH[

%ORFN

. 1RZ,ZRXOGOLNHWRDVN\RXVRPHTXHVWLRQVDERXWFULPHYLFWLP

VHUYLFHVLQ\RXUFRPPXQLW\

Q9. )LUVWWRWKHEHVWRI\RXUNQRZOHGJHDUHWKHIROORZLQJDYDLODEOHLQ

\RXUFRPPXQLW\"
<HV

1R

,'RQ W.QRZ

3ROLFH%DVHG9LFWLP6HUYLFHV
3URVHFXWLRQ%DVHG9LFWLP6HUYLFHV
0HGLDWLRQ6HUYLFHV
6SHFLDOL]HG9LFWLP6HUYLFHVIRU
'RPHVWLF9LROHQFH
6SHFLDOL]HG9LFWLP6HUYLFHVIRU
6H[XDO$VVDXOW
6SHFLDOL]HG9LFWLP6HUYLFHVIRU
&KLOGUHQ
2WKHU 3OHDVH6SHFLI\

Q10. ,QWKHSDVWPRQWKVKDYH\RXXVHGRQHRUPRUHRIWKHVHFULPH

YLFWLPVHUYLFHVLQ\RXUFRPPXQLW\"
<HV
3ROLFH%DVHG9LFWLP6HUYLFHV
3URVHFXWLRQ%DVHG9LFWLP6HUYLFHV
0HGLDWLRQ6HUYLFHV
6SHFLDOL]HG9LFWLP6HUYLFHVIRU
'RPHVWLF9LROHQFH
6SHFLDOL]HG9LFWLP6HUYLFHVIRU
6H[XDO$VVDXOW
6SHFLDOL]HG9LFWLP6HUYLFHVIRU
&KLOGUHQ
2WKHU 3OHDVH6SHFLI\

1R

Q11.

>21/<$6.7+,648(67,21,)5(6321'(17$16:(5('<(672
7+(35(9,28648(67,21@
+RZVDWLVILHGZHUH\RXZLWKWKHDFWLRQVWDNHQE\WKHYLFWLPVHUYLFH V 
\RXWXUQHGWR QRWWDNLQJFDVHRXWFRPHLQWRFRQVLGHUDWLRQ"
3OHDVHLQGLFDWHLI\RXZHUHYHU\VDWLVILHGVDWLVILHGRUQRWVDWLVILHG
Interviewers: Only ask about the services the respondent used.
9HU\6DWLVILHG

6DWLVILHG

1RW6DWLVILHG

3ROLFH%DVHG9LFWLP6HUYLFHV
3URVHFXWLRQ%DVHG9LFWLP6HUYLFHV
0HGLDWLRQ6HUYLFHV
6SHFLDOL]HG9LFWLP6HUYLFHVIRU
'RPHVWLF9LROHQFH
6SHFLDOL]HG9LFWLP6HUYLFHVIRU
6H[XDO$VVDXOW
6SHFLDOL]HG9LFWLP6HUYLFHVIRU
&KLOGUHQ
2WKHU 3OHDVH6SHFLI\

%ORFN

Q12.

1RZ,ZRXOGOLNHWRDVN\RXTXHVWLRQVSHUWDLQLQJWRSHUFHSWLRQVRIWKH
SROLFHLQ\RXUFRPPXQLW\

3OHDVHUHVSRQGWRWKHIROORZLQJVWDWHPHQWVDERXWWKHSROLFH$VFRUH
RIPHDQV\RXVWURQJO\DJUHHDQGDVFRUHRIPHDQV\RXVWURQJO\
GLVDJUHH
*HQHUDOO\VSHDNLQJPRVWSHRSOHLQP\QHLJKERUKRRG
6WURQJO\
6WURQJO\ 1RW
'LVDJUHH 'LVDJUHH 1HXWUDO $JUHH $JUHH 6XUH






DUHIUXVWUDWHGZLWKWKHSROLFH
FDOOWKHSROLFHIRUPRVW
FRPPXQLW\SUREOHPV
WKLQNWKHSROLFHGRQ WVHHPWR
FDUH
WKLQNWKHSROLFHGRYHU\OLWWOHWR
SUHYHQWFULPH
WUXVWWKHSROLFHWREHKLJKO\
HIIHFWLYHFULPHILJKWHUV
DVVXPHWKHSROLFHNQRZZKDW
LVJRLQJRQ
UHO\KHDYLO\RQWKHSROLFHWR
GHDOZLWKDOONLQGVRI
QHLJKERUKRRGSUREOHPV
WKLQNWKHORFDOSROLFHDUH
LQHIIHFWLYH
KDYHFRQILGHQFHWKDWWKHSROLFH
DORQHDUHFDSDEOHRISUHYHQWLQJ
FULPH

Q13. 1RZ,ZRXOGOLNHWRDVN\RXTXHVWLRQVSHUWDLQLQJWRSHUFHSWLRQV

RIWKHRWKHUUHVLGHQWVLQ\RXUFRPPXQLW\$VFRUHRIPHDQV\RX
6WURQJO\$JUHHDQGDVFRUHRIPHDQV\RX6WURQJO\'LVDJUHH
*HQHUDOO\VSHDNLQJPRVWSHRSOHLQP\FRPPXQLW\

6WURQJO\
'LVDJUHH 'LVDJUHH 1HXWUDO




$JUHH


6WURQJO\
$JUHH


NQRZKRZWRZRUNWRJHWKHUWR
SUHYHQWFULPH
GRQ WJHWDORQJZLWKRQH
DQRWKHU
NQRZKRZWRGHDOZLWKPLQRU
FRPPXQLW\SUREOHPV
DUHZLOOLQJWRKHOSRQHDQRWKHU
ZDWFKRXWIRUHDFKRWKHU V
SURSHUW\
WHOOHDFKRWKHUZKDWLVJRLQJ
RQ
GRQRWZRUNZHOOWRJHWKHURQ
FRPPXQLW\SUREOHPV
WUXVWHDFKRWKHU
UHO\KHDYLO\RQHDFKRWKHU

Q14. 1RZ,DPJRLQJWRDVN\RXDERXWFHUWDLQLQFLGHQWVWKDWPD\KDYH

RFFXUUHGLQ\RXUFRPPXQLW\GXULQJWKH3$670217+6
,ZLOOUHDG\RXDOLVWRIHYHQWVDQG\RXFDQWHOOPHZKHWKHULWRFFXUUHG
DQGZKHWKHUDQ\RQHLQWHUYHQHG
7KHUHVSRQVHVZLOOEHWKHIROORZLQJ
 7KHHYHQWGLGQRWRFFXURU,DPQRWDZDUHWKDWLWRFFXUUHG
 7KHHYHQWRFFXUUHGEXWQRRQHGLGDQ\WKLQJDERXWLW
 7KHHYHQWRFFXUUHGDQGVRPHRQHFDOOHGWKHSROLFH
 7KHHYHQWRFFXUUHGDQGVRPHRQHIURPWKHFRPPXQLW\UHVSRQGHG
GLUHFWO\WRLWWRKHOS

'LG1RW
2FFXU1RW
6RPHERG\ 6RPHERG\
$ZDUHWKDW 1R2QH'LG &DOOHGWKH ,QWHUYHQHG
LW2FFXUUHG $Q\WKLQJ
3ROLFH
'LUHFWO\




6RPHRQHWULHGWREUHDNLQWRD
KRXVH
6RPHRQHZDVLOOHJDOO\SDUNHG
RQWKHVWUHHW
6XVSLFLRXVSHRSOHZHUHKDQJLQJ
DURXQGWKHQHLJKERUKRRG
3HRSOHZHUHKDYLQJDORXG
DUJXPHQWLQSXEOLF
$JURXSRIXQGHUDJHNLGVZHUH
GULQNLQJDOFRKRO
6RPHRQHZDVWKUHDWHQHGE\D
VSRXVHORYHUGDWHLQDSXEOLF
SODFH
6RPHRQHZDVDVVDXOWHGE\D
VSRXVHORYHUGDWHLQDSXEOLF
SODFH

Q15. ,DPQRZJRLQJWRDVN\RXDERXWSUREOHPVWKDWPD\EHRFFXUULQJ

LQ\RXUFRPPXQLW\
$V,UHDGWKURXJKWKHOLVWRISRWHQWLDOSUREOHPVSOHDVHLQGLFDWHHLWKHU
 QRWDSUREOHP DVPDOOSUREOHP DELJSUREOHP
1RWD
3UREOHP

/LWWHU
9DFDQWRUDEDQGRQHG
SURSHUWLHV
1HLJKERUVZKRPDNHWRR
PXFKQRLVH
+RPHOHVVQHVV

$6PDOO
3UREOHP

$%LJ
3UREOHP

1RW6XUH

1RWD
3UREOHP

$6PDOO
3UREOHP

$%LJ
3UREOHP

1RW6XUH

3XEOLFXVHRIDOFRKRORU
GUXJV
,OOHJDOGUXJGHDOLQJ
0HWKDPSKHWDPLQH
XVHDEXVH
8VH$EVXHRISLOOV 2[\
9LFDGLQ
0DULMXDQDXVHDEXVH
&RFDLQHXVHDEXVH
+HURLQXVHDEXVH
7UXDQF\
'LVRUGHUO\JURXSVORLWHULQJ
2WKHU

Q16. ,DPQRZJRLQJWRDVN\RXDERXW\RXUXVHRIFRPPXQLW\

UHVRXUFHV
$V,UHDGWKURXJKDOLVWRISRVVLEOHUHVRXUFHVSOHDVHOHWPHNQRZ
ZKHWKHU
 WKLVUHVRXUFHGRHV127H[LVWLQP\FRPPXQLW\
 WKLVUHVRXUFH'2(6H[LVWEXW,GRQRWXVHLW
 WKLVUHVRXUFH'2(6H[LVWDQG,XVHLWLQIUHTXHQWO\
 WKLVUHVRXUFH'2(6H[LVWDQG,XVHLWDORW
'RHV127
H[LVWLQ
FRPPXQLW\
/RFDO/LEUDU\
&KXUFK5HOLJLRXV
,QVWLWXWLRQ

([LVWVEXW, ([LVWVDQG,
GR127XVH
XVHLW
([LVWVDQG,
LW
,QIUHTXHQWO\ XVHLWDORW

'RHV127
H[LVWLQ
FRPPXQLW\

([LVWVEXW, ([LVWVDQG,
GR127XVH
XVHLW
([LVWVDQG,
LW
,QIUHTXHQWO\ XVHLWDORW

1HLJKERUKRRG
3DUN3OD\JURXQG
1HLJKERUKRRG&RPPXQLW\
&HQWHU
1HLJKERUKRRG*URFHU\
6WRUH
1HLJKERUKRRG0HGLFDO
&HQWHU
3XEOLF7UDQVSRUWDWLRQ
2WKHU

%ORFN

Q18.

:HUHDOO\DSSUHFLDWHWKHWLPH\RXKDYHWDNHQWRFRPSOHWHWKLVVXUYH\
$QGZH GOLNHWRDVVXUH\RXWKDWHYHU\WKLQJ\RXKDYHWROGPH
ZLOOUHPDLQVWULFWO\DQRQ\PRXV
:HUHDOL]HWKDWWKHWRSLFVFRYHUHGLQWKLVVXUYH\DUHVHQVLWLYHDQG
WKDWPDQ\SHRSOHDUHUHOXFWDQWWRWDONDERXWVRPHRIWKHLU
FRPPXQLW\H[SHULHQFHV%XW, PDOVRDELWZRUULHGWKDW,KDYHQ WDVNHG
WKHULJKWTXHVWLRQV
6RQRZWKDW\RXKDYHKDGDFKDQFHWRWKLQNDERXWWKHWRSLFVFRYHUHG
LQWKLVVXUYH\ZRXOG\RXOLNHWRSURYLGHPHZLWKDQ\DGGLWLRQDO
LQIRUPDWLRQDERXWWKHTXDOLW\RIOLIHLQ\RXUFRPPXQLW\"
/LNHWKHUHVWRI\RXUUHVSRQVHVWRWKLVVXUYH\DQ\LQIRUPDWLRQ
\RXSURYLGHKHUHLVDQRQ\PRXVDQGZLOOEHJURXSHGDQGUHSRUWHGZLWK
RWKHUUHVSRQGHQWV FRPPHQWV

%ORFN

End.

7KDWLVDOORIWKHTXHVWLRQV,KDYHIRU\RXWRGD\
,I\RXKDYHTXHVWLRQVIRUXVDERXWWKHUHVHDUFKVWXG\RU\RXU
SDUWLFLSDWLRQLQLW\RXPD\FDOOWKH:98UHVHDUFKWHDPDW

,QWKHHYHQW\RXIRXQGDQ\RIWKHTXHVWLRQVVWUHVVIXORUGLVFRPIRUWLQJ
WKH1DWLRQDO'RPHVWLF9LROHQFH+RWOLQHLVDYDLODEOHWR\RXKRXUVD
GD\GD\VDZHHNDW6$)(7KH1DWLRQDO6H[XDO$VVDXOW
+RWOLQHLVDOVRDYDLODEOHDW+23(
7KDQN\RXIRUSDUWLFLSDWLQJ\RXURSLQLRQVGRFRXQW
+DYHDJRRGGD\HYHQLQJ
%(685(72+$1*83',6&211(&7

Notes. ,17(59,(:(5 6127(6 3OHDVHLQLWLDO %HVXUHWRQRWH\RXU

RYHUDOOIHHOLQJVDERXWWKHFDOOSDUWLFLSDQWDQ\WKLQJ\RXZDQWWR
H[SDQGXSRQDQGDQ\FODULILFDWLRQVDGMXVWPHQWVQHHGHG

3RZHUHGE\4XDOWULFV






